
DEDICATED  
INTERNET  
ACCESS (DIA)

PRIVATE LINE 
TRANSPORT  
(E-LINE, E-LAN) DARK FIBER

n Ultra high-bandwidth 
Dedicated Internet 
Access to meet your 
business needs

n Sourced from multiple 
Tier 1  providers 

n Available speeds 
from 20 Mbps to  
100 Gbps

n Symmetrical  service 
with  matching up-
stream and down-
stream speeds

n High-capacity, 
private transport 
between customer 
locations

n Ethernet and wave-
length services

n Dedicated point-
to-point and 
point-to-multipoint 
solutions

n Available speeds 
from 20 Mbps to  
100 Gbps

n Control, flexibility and 
scalability for cus-
tomers who light and 
maintain their own 
networks

n Expansive, high-
count fiber in many 
rural and under 
served markets

n Custom construction 
available to  
support customer 
requirements
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The Shentel  
Business Advantage
n Very competitive pricing for Lit and Near-Net buildings

n Resilient and high-quality fiber optic network delivering performance 
unmatched by legacy copper and cable infrastructure

n Flexible interfaces including 10/100 FE, GigE and 10 GigE  
and 100GigE

n Expansive regional fiber optic network throughout VA, MD, WV and PA

n Dedicated customer account managers and project managers for 
trouble-free installation and on-going customer care

n Superior technical support via our 24/7/365 Network Operations Center 
staffed by certified technicians. Our team is always on call to answer 
your questions and resolve any issues with the urgency you require

n Scalability: Upgrade easily with bandwidth options from 20 Mbps  
to 100 Gbps

n Superior reliability: Our fully redundant network architecture, 
 monitored by our own network operations center (NOC), enables 
uptime performance that exceeds 99.999%

ABOUT SHENTEL

Headquartered in 

Edinburg, VA, Shentel  

was built to serve rural 

customers with the same 

world class services 

available anywhere. Our 

advance fiber network  

is built to ensure you  

keep pace with the   

ever-changing demands  

of our networked world. 

We look forward to 

partnering with you.
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