


ABOUT SHENTEL
Headquartered in
Edinburg, VA, Shentel
was built to serve rural
customers with the same
world class services
available anywhere. Our
advance ber network
is built to ensure you
keep pace with the
ever-changing demands
of our networked world.
We look forward to
partnering with you.

Frequently
Asked Questions

WHY SHOULD | USE SESSION INITIATION

PROTOCOL (SIP) TRUNKING SYSTEM?

SIP Trunking is a cost-effective solution that will allow you to securely
interface IP Voice Services with your IP PBX. It works just like the
traditional trunks to a PBX, but with added features. Shentel can easily
scale the number of trunks to meet your needs.

WHAT SORT OF TRANSITION WILL OCCUR FROM

MY CURRENT IP PBX AND PRI SETUP TO A

SIP TRUNKING SYSTEM?

We will work with you to size the SIP trunks to meet your needs and
implement your solution with minimal system downtime — allowing your
business to continue to function.

DOES AN SIP TRUNKING SYSTEM MAKE

SENSE FOR MY BUSINESS?

SIP trunking is a cost effective solution for companies moving to a
single IP-based network for both voice and data communications.
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